 Moonwalk & Party Rentals has deposit requirements as protection for you, our customer. Deposits are non refundable. 

1. Deposits are for your protection. Your date, equipment, and times are reserved so no one can take your equipment from you or your event. 

2. Deposit amounts are required on the day of reservation. We understand commercial accounts must obtain a check from others involved.  These can be mailed once we have mutually decided on the equipment and date of your event. If we do not receive a deposit within one week your equipment is not held and can be rented to other customers who are willing to pay the deposit.

3. Individual renter deposits are non-refundable with the exception of inclement weather on the day of your event. The following requirements must be met in order to receive a refund on your deposit. (We reserve the right to cancel any inflatable due to weather ie: rain, wind, cold, etc and deposit will be refunded) 

A.  On the day of your event, if it is raining (and, it must be raining) you can call us and cancel no later than 2 hours before the delivery time.  You can reschedule based on availability. The reschedule day must be within 6 months of the original rental date.

B. If you do not call us, we arrive at your site, and you cancel, your deposit is forfeited.  There will be another deposit required if you decide to reschedule your party.

C. Rescheduled parties cannot be rescheduled again.

4. Group event deposits are non-refundable and each event coordinator must speak with our staff to see if rescheduling is available. 

5. Catastrophic acts of Nature / God-In the event a catastrophic act of nature or God occurs deposits are non-refundable, but parties may be rescheduled within that calendar year and the previous deposit will be applied to the rescheduled date. There are no exceptions to this policy.
If you have questions that are not answered above please call and we will be happy to help anyway we can.

